Make-Up Classes

Classes missed are required to be made up. Effective for all classes beginning
January 2007, all classroom candidates will receive lecture CD’s after each
class. In the event that a candidate misses a class, he/she must pick up the
lecture CD at the next scheduled class. CD’s cannot be mailed and must be
picked up at the classroom. CD’s will only be supplied to candidates for current
and previously conducted classes. Candidates cannot receive the lecture CD’s
for future classes. In the event that the candidate misses the last class of a
section, he/she must call customer service at 1-800-868-3900 to make other
arrangements.



