EXHIBIT B
END USER LICENSE AGREEMENT—TERMS & CONDITIONS

» IF YOU
DOWNLOAD, ACCESS, AND/OR USE ANY OF THESE MATERIALS, YOU ARE AGREEING AND
CONSENTING TO BE BOUND BY AND ARE BECOMING A PARTY TO THIS LICENSE AGREEMENT
("AGREEMENT").

MMWWW I i i bei id Y NOT & fer il Materials t m
i i You may only acquire a license
to use these Materials and gnly upon the terms and conditions set forth in this Agreement.
Read this Agreement carefully before downloading, and/or accessing, and/or using these
Materials. Do not download and/or access, and/or use these Materials ynless you agree
with all terms of this Agreement.

NOTE: You may already be a party to this Agreement if you registered for a Becker
Professional Education CPA program (the "Program") or placed an order for these Materials
online or using a printed form that included this License Agreement. Please review the
termination section regarding your rights to terminate this License Agreement and receive
a refund of your payment.

Grant: Upon your acceptance of the terms of this Agreement, in a manner set forth above, Becker
Professional Development Corporation ("Becker") hereby grants to you a non-exclusive, revocable,
non-transferable, non-sublicensable, limited license to use (as defined below) the Materials by
downloading them onto a computer and/or by accessing them via a web application using a user ID
and password (as defined below), and any Materials to which you are granted access as a result of
your license to use these Materials and/or in connection with the Program on the following terms:

During the Term (as defined below) of this Agreement, you may:

e use the Materials for preparation for one or more parts of the CPA Exam (the "Exam"), and/or for
your studies relating to the subject matter covered by the Program and/or the Exam), and/or for your
studies relating to the subject matter covered by the Materials and/or the Exam, including taking
electronic and/or handwritten notes during the Program, provided that all notes taken that relate to
the subject matter of the Materials are and shall remain Materials subject to the terms of this
Agreement;

e download the Materials onto any single device;

e download the Materials onto a second device so long as the first device and the second device are
not used simultaneously;

e download the Materials onto a third device so long as the first, second, and third device are not used
simultaneously; and

e download the Materials onto a fourth device so long as the first, second, third, and fourth device are
not used simultaneously.

The number of installations may vary outside of the U.S. Please review your local office policies and
procedures to confirm the number of installations granted—your local office's policies and procedures
regarding the number of allowable activations of downloads supersedes the limitations contained
herein and is controlling.

You may not:
e use the Materials for any purpose other than as expressly permitted above;

e use the downloaded Materials on more than one device, computer terminal, or workstation at the
same time;

* make copies of the Materials;

* rent, lease, license, lend, or otherwise transfer or provide (by gift, sale, or otherwise) all or any part
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of the Materials to anyone;

e permit the use of all or any part of the Materials by anyone other than you;

e share your user ID or password with anyone else; or

e reverse engineer, decompile, disassemble, or create derivate works of the Materials.

Materials: As used in this Agreement, the term "Materials" means and includes any printed materials
provided to you by Becker, and/or to which you are granted access by Becker (directly or indirectly) in
connection with your license of the Materials and/or the Program, and shall include notes you take (by
hand, electronically, digitally, or otherwise) while using the Materials relating to the subject matter of
the Materials; any and all electronically-stored/accessed/delivered, and/or digitally-
stored/accessed/delivered materials included under this License via download to a computer or via
access to a web application, and/or otherwise provided to you and/or to which you are otherwise
granted access by Becker (directly or indirectly), including, but not limited to, applications
downloadable from a third party, for example Google® or Amazon®, in connection with your license of
the Materials.

Title: Becker is and will remain the owner of all title, ownership rights, intellectual property, and all
other rights and interests in and to the Materials that are subject to the terms of this Agreement. The
Materials are protected by the copyright laws of the United States and international copyright laws and
treaties.

Use of Navigator 2.0: If your employer or college/university has instructed Becker to use its
Navigator 2.0 to track your studies, the following will occur: a) once you have activated your software
(course log-in), you will be asked to set up your study planner. In order to do this, you may be
required to provide information about yourself as part of the Program registration process, or as part
of your continued use of the Materials. You agree that any registration information you give to Becker
will be shared by Becker with your employer or college/university ; and b) once that is done,
Navigator 2.0 will automatically track if you are behind in your studies based on your study planner,
your office location, your service line within the firm, your college/university course, which course
parts were purchased (Audit and Attestation, Financial Accounting and Reporting, Business
Environment and Concepts, and Regulation), what format are you using (online, live, self-study), your
course progress, study time details (hours/min in course, # of log-ins, last log in), exam progress
details including: whether you applied to take the exam, and if so, the state to which you applied;
whether you received your NTS (notice to schedule), and if so, its expiration date; whether you
scheduled your exam, and if so, the date; whether you received any scores and what they were; and
the number of attempts to pass each of the four parts.

Navigator 2.0 Liability Provisions: You hereby waive any claims, causes of action, and damages,
and agree to hold harmless and indemnify Becker and its affiliates, officers, agents, and employees
from any claim, suit or action arising from or related to your use of the Materials, the sharing of any of
your information by Becker with your employer or violation of these terms, including any liability or
expense arising from claims, losses, damages, suits, judgments, litigation costs and attorneys' fees.

SUBJECT TO THE OVERALL PROVISION ABOVE, YOU EXPRESSLY UNDERSTAND AND AGREE THAT
BECKER, ITS PARENT CORPORATION, SUBSIDIARIES AND AFFILIATES, AND THE OFFICERS, AGENTS
AND EMPLOYEES OF THOSE ENTITIES, SHALL NOT BE LIABLE TO YOU FOR ANY LOSS OR DAMAGE
THAT MAY BE INCURRED BY YOU, INCLUDING BUT NOT LIMITED TO LOSS OR DAMAGE AS A RESULT
BECKER SHARING YOUR INFORMATION WITH YOUR EMPLOYER OR COLLEGE/UNIVERSITY,

THE LIMITATIONS ON BECKER'S LIABILITY TO YOU IN THE PARAGRAPHS ABOVE SHALL APPLY
WHETHER OR NOT BECKER HAS BEEN ADVISED OF OR SHOULD HAVE BEEN AWARE OF THE
POSSIBILITY OF ANY SUCH LOSSES ARISING.

Term: The license granted under this Agreement commences upon your receipt of these Materials, as
further delineated within the Term and Termination sections herein. The duration of the license grant
under this Agreement is contingent on the product offering you have selected (referred to individually
as, the "Term").

- Limited License: Twenty-Four (24) months after you initially log-in to access the Materials,
which is the first time you visit the Becker Course homepage and log-in using your user identi-
fication and password.

- Unlimited License: Unlimited access to the Materials until you pass all four sections of the
CPA exam, as supported by documentary evidence further detailed below. Your access may
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be suspended or deactivated at Twenty-four (24) months after your initial log-in to access the
Materials if:

1. You have passed all four (4) CPA Exam sections, as evidenced by your submission
each quarter, at Becker's request, of any scores you received on the CPA Exam during
that quarter, or

2. You are not actively using the course materials to study. Active use of course materi-
als is evidenced by having logged into the course within the past twelve (12) months;
and

3. You cannot provide evidence that you are currently making attempts to pass the CPA
Exam. Evidence that you are currently making attempts to pass the CPA Exam can be
provided by submitting a copy of:

— A valid Notice to Schedule (NTS). If the time allotted on the NTS has expired,
the NTS cannot be used as proof that you are currently making attempts to
pass the exam, or

— A score notice/candidate performance report showing proof that you have
failed one or more exam sections within the past twelve (12) months

Upon Becker’s reasonable satisfaction of your continued use and attempts to take the CPA
Exam, your access to the Materials will continue for an additional 12 months and shall con-
tinue for successive 12 month extensions provided you are able to demonstrate you are mak-
ing attempts to pass the CPA Exam and are actively using the Materials as set forth above.

Termination: This license shall terminate upon the earlier of: (i) ten (10) business days after notice
to you of non-payment of or default on any payment due Becker which has not been cured within such
10-day period; or (ii) immediately if you fail to comply with any of the limitations set forth in the
Grant section above; or (iii) upon expiration of the Term. In addition, upon termination of this license
for any reason, you must delete or otherwise remove from your computer and/or other device(s) any
Materials you downloaded, including, but not limited to, any archival copies you may have made. The
Title, Exclusion of Warranties, Exclusion of Damages, Indemnification and Remedies, Severability of
Terms and Governing Law provisions, and any amounts due, shall survive termination of the license
granted herein.

Your Limited Right to Terminate this License and Receive a Refund: You may terminate this
license for the in-class, online, and self-study Programs in accordance with Becker's refund policy as
provided below.

Cancellations and Refunds: To cancel your enrollment and receive a refund, contact Becker
Professional Education at 800-868-3900.

Textbooks should be returned within 10 days of notification of withdrawal. Students should contact
Becker for a "Return Materials Authorization" number prior to shipping returns. Students should ship
materials by certified mail or an alternative traceable method. Flashcards and the material license fees
for the Becker Promise are non-refundable. The cost to return materials is the responsibility of the
student. Refunds will be made within 30 days from the date of cancellation. Non-receipt of shipment
disputes must be made with 90 days of original purchase date.

All returns must be sent to: Becker Professional Education.
Attn: Becker Returns, 200 Finn Ct., Farmingdale NY 11735

For Online CPA Exam Review Course and CPA Final Review course students*, a full tuition
refund (less any applicable savings and fees) will be issued within 10 days of initial purchase or first
login, whichever comes first.

For Live Format and Cohort Program CPA Review students*, a full tuition refund (minus all
applicable savings) will be issued to students who withdraw on or before the 5th business day or if
students do not attend any part of the course (no-shows) after the start date of the scheduled section
and provided that electronic course materials are not accessed. Thereafter, no refund will be issued as
full access to course content has been granted.

Under certain circumstances, a live class may be cancelled up to 5 days in advance of the scheduled
start date. Students will be provided with rescheduling options which could include access to self-
study materials when live courses are not available. If rescheduling efforts are not successful, a refund
for the cancelled course section may be issued and access suspended provided that the section
content has not been accessed.
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No Shows are students who never attend a live/live online class and do not access any portion of the
course software/electronic materials.

For Atlanta Intensive and Final Review students*, a full tuition refund (minus all applicable
savings) will be issued to students who withdraw on or before the 2nd class of the first scheduled part.
Thereafter, no refund will be issued as full access to course content has been granted.

For SkillMaster Workshops: A full refund will be issued to students who withdraw at least 10
business days before the scheduled workshop. Thereafter, no refund will be issued.

(*Applicable in all states except those noted below.)

The following cancellation policy is applicable for students in Alabama, Arkansas, District of
Columbia, Kansas, Kentucky, Louisiana, Nebraska, Nevada, New Hampshire, New Mexico,
Oklahoma, West Virginia:

If cancellation occurs within 3 business days of registration, all monies paid by the student will be
refunded even if classes have already started.

A full tuition refund (minus all applicable savings and fees) will be issued to students who withdraw on
or before the 5th business day after the start date of the first scheduled section; thereafter, students
are entitled to a prorated refund (minus all applicable savings and fees) for the unused portion
through 60% of the part taken (75% in Arkansas and DC).

For example, the refund for a candidate who withdraws after completing 12 hours (3 sessions) of
Audit classes will be calculated as follows:

Amount Paid $1131.00
Amount to be Prorated $1131.00
8 Hours Cancelled / 20 Hours Scheduled X $1131.00 = $452.00 (Amount Refunded)

Residents are not required to submit written notification of withdrawal.

New Hampshire Students:
Any buyer may cancel this transaction by submitting written notification of withdrawal any time prior
to midnight of the third business day after the date of this transaction.

Oklahoma Students:
Becker Professional Education is licensed by Oklahoma Board of Private Vocational Schools, 700 N.
Classen Blvd. #250, Oklahoma City, OK 73118,

Classroom locations

University of Oklahoma, 307 West Brooks, Room 200, Norman, OK 73019; Oklahoma Christian
University, 2501 E Memorial Rd., Edmond, OK 73136; and Oklahoma State University, 108 Gunderson
Hall, Stillwater, OK 74078.

Holder in Due Course Rule: Any holder of this consumer credit contract is subject to all claims and
defenses which the debtor could assert against the seller of goods and services obtained pursuant
hereto or with the proceeds hereof. Recovery hereunder by the debtor shall not exceed that paid by
the debtor. (This Federal TradeCom Regulation became in effect 5/14/75.)

Becker Professional Education is licensed by Oklahoma Board of Private Vocational Schools, 700 N.
Classen Blvd. #250, Oklahoma City, OK 73118,

Tennessee Students: At a minimum, refunds are calculated as follows:

Percent Refund of Tuition
(Less Administrative Fee)

First day of scheduled classes 100%

Date of Withdrawal During:

Balance of week 1 90%
Week 2 75%
Weeks 3 and 4 25%
Weeks 5-8 0%
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Refunds are to be prorated as of last day of actual attendance, notification is not required. All monies
paid by an applicant will be refunded if requested within three days after signing an enroliment
agreement and making an initial payment.

NON-REFUNDABLE ITEMS
Charges for Flashcards, Supplemental Multiple-Choice Questions, 0% APR* Financing Processing Fee
and the Becker Promise material license fee are non-refundable.

*Annual Percentage Rating
Attendance:

CPA Exam Review Courses—Live Classroom Non-F1 Students

Attendance is defined as a student physically attending a live classroom on the enrolled/registered
dates and times. BPE tracks attendance through rosters at live classes for students who selected and
enrolled in this format. Classroom coordinators or student assistants are responsible for collecting
attendance information. The faculty member supervises the attendance process at each class.

The purpose of BPE's CPA Exam review course is to prepare students for the CPA Exam. BPE does not
issue grades, degrees, licenses or diplomas at course completion. A student may request a live course
completion certificate by calling Becker's customer service at 800-868-3900. CPA live course
completion certificates are offered for each section of the course (Audit, Business, Financial and
Regulation). A student must attend a minimum of 50% of the live lectures for each section to receive
the course completion certificate for that section. The student must complete any classes not attended
live by viewing the corresponding lecture content (which is similar in length and content as the Live
Course) using Becker's e-learning platform. The student must demonstrate completion of the relevant
e-learning lectures by providing the Performance Summary report. Upon confirmation that the student
has completed 100% of the lectures with at least 50% of the lectures in the live classroom, the
student will receive the course completion certificate.

Students who are tardy or depart early must notify the instructor who will note on the attendance
sheet with "T" for tardy (arriving 20 or more minutes late) and/or "ED" at early departure (leaving 20
or more minutes before the end of class). All students are required to sign in upon arrival at the class.
Note that receiving a "T" or "ED" means that student may not count that class toward the live
attendance requirement to receive a completion certificate.

No Shows are students who never attend a live/live online class and do not access any portion of the
course software/electronic materials.

CPA Exam Review Courses—LiveOnline (LiveOnline courses are not I-20 eligible)

Attendance is defined as a student logging in to a LiveOnline webcast on the enrolled/registered dates
and times. BPE tracks attendance using the webinar platform's built-in tracking of when registered
students log in and log off. LiveOnline webcast registration and attendance tracking are the
responsibility of the U.S. Accounting Operations team.

The purpose of BPE's CPA Exam review course is to prepare students for the CPA Exam. BPE does not
issue grades, degrees, licenses or diplomas at course completion. A student may request a LiveOnline
course completion certificate by calling Becker's customer service at 800-868-3900. CPA LiveOnline
course completion certificates are offered for each section of the course (Audit, Business, Financial and
Regulation). A student must attend a minimum of 50% of the LiveOnline lectures for each section to
receive the course completion certificate for that section. The student must complete any classes not
attended via webcast by viewing the corresponding lecture content using Becker's e-learning platform.
The student must demonstrate completion of the relevant e-learning lectures by providing the
Performance Summary report. Upon confirmation that the student has completed 100% of the
lectures with at least 50% of the lectures via LiveOnline webcast, the student will receive the course
completion certificate. Students who arrive more than 20 minutes late or leave more than 20 minutes
early may not count that class toward the LiveOnline attendance requirement.

No Shows are students who never attend a live/live online class and do not access any portion of the
course software/electronic materials.

{525509.D0CX 2 }



Course Overview: To review Becker's full live course overview, catalog and policies applicable to live
course enrollment, please visit

https://www.becker.com/content/dam/bpe/cpa/live/pdf/cpa_exam review course catalog 4-6-
18.pdf

Auditing: This course includes 18 hours of live instruction* and prepares students to pass the Auditing
and Attestation section of the CPA Exam.

Business: This course includes 18 hours of live instruction* and prepares students to pass the
Business Environment and Concepts section of the CPA Exam.

Financial: This course includes 30 hours of live instruction* and prepares students to pass the
Financial Accounting and Reporting section of the CPA Exam.

Regulation: This course includes 24 hours of live instruction* and prepares students to pass the
Regulation section of the CPA Exam.

*Hours of instruction represent allotted schedule time for live classes. Actual pre-recorded lecture
hours may vary.

Exclusion of Warranties: YOU EXPRESSLY ASSUME ALL RISK FOR USE OF THE MATERIALS. YOU
AGREE THAT THE MATERIALS ARE PROVIDED TO YOU "AS IS" AND "AS AVAILABLE" AND THAT
BECKER MAKES NO WARRANTIES, EXPRESS OR IMPLIED, WITH RESPECT TO THE MATERIALS, THEIR
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE AND NO WARRANTY OF
NONINFRINGEMENT OF THIRD PARTIES' RIGHTS. NO DEALER, AGENT OR EMPLOYEE OF BECKER IS
AUTHORIZED TO PROVIDE ANY SUCH WARRANTY TO YOU. BECAUSE SOME JURISDICTIONS DO NOT
ALLOW THE EXCLUSION OF IMPLIED WARRANTIES, THE ABOVE EXCLUSION OF IMPLIED
WARRANTIES MAY NOT APPLY TO YOU. BECKER DOES NOT WARRANT OR GUARANTEE THAT YOU
WILL PASS ANY EXAMINATION.

Exclusion of Damages: UNDER NO CIRCUMSTANCES AND UNDER NO LEGAL THEORY, TORT,
CONTRACT, OR OTHERWISE, SHALL BECKER OR ITS DIRECTORS, OFFICERS, EMPLOYEES, OR
AGENTS BE LIABLE TO YOU OR ANY OTHER PERSON FOR ANY CONSEQUENTIAL, INCIDENTAL,
INDIRECT, PUNITIVE, EXEMPLARY OR SPECIAL DAMAGES OF ANY CHARACTER, INCLUDING, WITHOUT
LIMITATION, DAMAGES FOR LOSS OF GOODWILL, WORK STOPPAGE, COMPUTER FAILURE OR
MALFUNCTION OR ANY AND ALL OTHER DAMAGES OR LOSSES, OR FOR ANY DAMAGES IN EXCESS OF
BECKER'S LIST PRICE FOR A LICENSE TO THE MATERIALS, EVEN IF BECKER SHALL HAVE BEEN
INFORMED OF THE POSSIBILITY OF SUCH DAMAGES, OR FOR ANY CLAIM BY ANY OTHER PARTY.
Some jurisdictions do not allow the limitation or exclusion of liability for incidental or consequential
damages, so the above limitation or exclusion may not apply to you.

Indemnification and Remedies: You agree to indemnify and hold Becker and its employees,
representatives, agents, attorneys, affiliates, directors, officers, members, managers, and
shareholders harmless from and against any and all claims, demands, losses, damages, penalties,
costs or expenses (including reasonable attorneys' and expert witnesses' fees and costs) of any kind
or nature, arising from or relating to any violation, breach, or nonfulfillment by you of any provision of
this license. If you are obligated to provide indemnification pursuant to this provision, Becker may, in
its sole and absolute discretion, control the disposition of any indemnified action at your sole cost and
expense. Without limiting the foregoing, you may not settle, compromise, or in any other manner
dispose of any indemnified action without the consent of Becker. If you breach any material term of
this license, Becker shall be entitled to equitable relief by way of temporary and permanent injunction
without the need for a bond and such other and further relief as any court with jurisdiction may deem
just and proper,

Confidentiality: The Materials are considered confidential and proprietary to Becker. You shall keep
the Materials confidential and you shall not publish or disclose the Materials to any third party without
the prior written consent of Becker.

Use of Your Data: You understand that you will be providing personal information if you register for
the Program and that the following will occur: (a) once you have registered, logged in, and activated
your account, you will be asked to provide information about yourself as part of the registration
process, or as part of your continued use of the Materials. You agree that any registration information
you give to Becker will be used and stored by Becker. By using the Materials, you hereby consent to
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Becker retaining your personal information for purposes of the Program and for future purposes in
marketing to you regarding other Becker Products.

Waiver of Liability: You hereby waive any claims, causes of action, and damages, and agree to hold
harmless and indemnify Becker and its affiliates, officers, agents, and employees from any claim, suit, or
action arising from or related to your use of the Materials, the use and storing of any of your information
by Becker, or violation of these terms, including any liability or expense arising from claims, losses,
damages, suits, judgments, litigation costs, and attorneys' fees.

SUBJECT TO THE OVERALL PROVISION ABOVE, YOU EXPRESSLY UNDERSTAND AND AGREE THAT
BECKER, ITS PARENT CORPORATION, SUBSIDIARIES AND AFFILIATES, AND THE OFFICERS, AGENTS,
AND EMPLOYEES OF THOSE ENTITIES, SHALL NOT BE LIABLE TO YOU FOR ANY LOSS OR DAMAGE THAT
MAY BE INCURRED BY YOU, INCLUDING BUT NOT LIMITED TO LOSS OR DAMAGE AS A RESULT OF
BECKER USING OR STORING YOUR INFORMATION WITH YOUR PROFESSOR OR COLLEGE/UNIVERSITY.

THE LIMITATIONS ON BECKER'S LIABILITY TO YOU IN THE PARAGRAPHS ABOVE SHALL APPLY
WHETHER OR NOT BECKER HAS BEEN ADVISED OF, OR SHOULD HAVE BEEN AWARE OF, THE
POSSIBILITY OF ANY SUCH LOSSES ARISING.

Severability of Terms: If any term or provision of this license is held invalid or unenforceable by a
court of competent jurisdiction, such invalidity shall not affect the validity or operation of any other
term or provision and such invalid term or provision shall be deemed to be severed from the license.
This Agreement may only be modified by written agreement signed by both parties.

Governing Law: This Agreement shall be governed and construed according to the laws of the State
of Illinois, United States of America, excepting that State's conflicts of laws rules. The parties agree
that the jurisdiction and venue of any dispute subject to litigation is proper in any state or federal
court in Chicago, Illinois, USA. The parties hereby agree to waive application of the UN Convention on
the Sale of Goods. If the State of Illinois adopts the current proposed Uniform Computer Information
Transactions Act (UCITA, formerly proposed Article 2B to the Uniform Commercial Code), or a version
of the proposed UCITA, that part of the laws shall not apply to any transaction under this Agreement.

NOTICE TO STUDENTS: ACCET COMPLAINT PROCEDURE

This institution is recognized by the Accrediting Council for Continuing Education & Training (ACCET)
as meeting and maintaining certain standards of quality. It is the mutual goal of ACCET and the
institution to ensure that educational training programs of quality are provided. When problems arise,
students should make every attempt to find a fair and reasonable solution through the institution's
internal complaint procedure, which is required of ACCET accredited institutions and frequently
requires the submission of a written complaint. Refer to the institution’s written complaint procedure
which is published in the institution's catalog or otherwise available from the institution, upon request.
Note that ACCET will process complaints which involve ACCET standards and policies and, therefore,
are within the scope of the accrediting agency.

In the event that a student has exercised the institution's formal student complaint procedure, and the
problem(s) have not been resolved, the student has the right and is encouraged to take the following
steps:

1. Complaints should be submitted in writing and mailed, or emailed to the ACCET office.
Complaints received by phone will be documented, but the complainant will be requested to
submit the complaint in writing.

2. The letter of complaint must contain the following:
a. Name and location of the ACCET institution;
b. A detailed description of the alleged problem(s);
¢. The approximate date(s) that the problem(s) occurred;

d. The names and titles/positions of all individual(s) involved in the problem(s), including
faculty, staff, and/or other students;

e. What was previously done to resolve the complaint, along with evidence
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demonstrating that the institution's complaint procedure was followed prior to
contacting ACCET;

f. The name, email address, telephone number, and mailing address of the complainant.
If the complainant specifically requests that anonymity be maintained, ACCET will not
reveal his or her name to the institution involved; and

g. The status of the complainant with the institution (e.g., current student, former
student, etc.).

3. In addition to the letter of complaint, copies of any relevant supporting documentation should
be forwarded to ACCET (e.g., student's enroliment agreement, syllabus or course outline,
correspondence between the student and the institution).

4, SEND TO:
ACCET
CHAIR, COMPLAINT REVIEW COMMITTEE
1722 N Street, NW
Washington, DC 20036
Telephone: (202) 955-1113
Fax: (202) 955-1118 or (202) 955-5306
Email: complaints@accet.org
Website: accet.org

Note: Complainants will receive an acknowledgement of receipt within 15 days.

ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES
WHICH THE DEBTOR COULD ASSERT AGAINST THE SELLER OF GOODS OR SERVICES OBTAINED
WITH THE PROCEEDS HEREOF. RECOVERY HEREUNDER BY THE DEBTOR SHALL NOT EXCEED
AMOUNTS PAID BY THE DEBTOR HEREUNDER.
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